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Introductory note to Deliverable D6A.1 ‘D6A.1: Pilot Sites – Learning Hubs’
By Ellinogermaniki Agogi, Leader of Work Package 6A
The Deliverable D6A.1 ‘Pilot Sites – Learning Hubs’, as submitted in 2007, consists of all the installations and arrangements made in the 30 rural areas selected by the National Coordinators as the pilot sites for Rural Wings in the first Implementation Phase. 

In order to facilitate the review of the results of this process, Ellinogermaniki Agogi (EA), as Leader of Work Package 6A (WP6A), has designed and coordinated the submission by National Coordinators of a Pilot Site Report per pilot site. These reports are being submitted as information substantiating the Deliverable D6A.1 ‘Pilot Sites – Learning Hubs’. According to the instructions given and procedures managed by EA, the Pilot Site Reports also include information about the various implementation activities which have already started taking place in each pilot site, in the form of both User Training activities and Test Run activities. In this way, readers can have an overview of the first elements of end user involvement, as the installed Learning Hubs are gradually starting their operation with the implementation of some initial pilot activities, as well of the ways in which these activities match with the preceding overall design (user needs, and scenarios of use). 
It should be noted that the Test Run has mainly constituted an attempt to familiarise the end users with the Rural Wings technological and learning environment, while also being the first test of this environment in real usage settings. Delays in some installations, technical failures or slower user response did not allow the Test Run to peak within the current reporting period, as initially planned. However, the Test Run is continuing beyond its foreseen end, evolving dynamically in each country and pilot site, merging into the phase of initial evaluation in the beginning of the third project year. Given the circumstances, the Test Run can be considered as partially successful, in that it is now providing a wealth of experiences as feedback for the improvement of the provided services and the intensive involvement of more end users in the use of more applications in the subsequent six-month cycle (Final Run – Phase I) in Spring and Summer 2008.

EA, as WP leader and partner responsible for the coordination of implementation activities at the strategic level, has invested a lot of effort in keeping the National Coordinators informed or reminded about their tasks in this first installation and implementation phase of the project, providing them with guidance and assistance in selecting and implementing the scenarios of use, setting internal deadlines and introducing planning corrections in cases of deviations, monitoring the actual progress of implementation of pilot activities,  and providing templates and guidelines for the recording and reporting of implementation data. Some basic templates created and introduced by EA in this process, are presented in the following Annexes.
Annex I: Pilot site report template
Country: [name]

Pilot site: [name]

Geographical Information

[short description, including latitude and longitude; maybe climate if important]

The pilot Learning Hub

[short physical and functional description of the served premises and area (in cases of wifi)]

Community description

[For ease of reference please first present the following tables filled in appropriately:]

	Type of rural setting

	Pilot site emphasising the role of rural school / educational establishment
	X

	Pilot site focused mainly on agriculture
	

	Pilot site focused mainly on non-agricultural rural entrepreneurship and/or holiday use of the rural area
	

	Pilot site focused mainly on local governance initiatives and innovation
	

	Remotely located research station
	

	Other:
	


	Main target groups and ‘learning spaces’ addressed

	
	Learning at School
	Learning at Work
	Learning at Home

	Students
	X
	
	

	Teachers
	X
	X
	X

	Farmers
	
	
	

	SME entrepreneurs
	
	
	

	Doctors and health personnel
	
	
	

	Local administrators and public authorities personnel 
	
	
	

	Citizens active in their private space
	
	
	

	Other:
	
	
	


[continued]

	The local needs mainly identified

	Citizen’s needs for broadband-enabled lifelong learning and development

	Learning:

More and better learning opportunities
Need to support and enhance formal and informal learning in the school, in the workplace, at home – eventually ‘learning everywhere’.
	Enhanced access to education
	X

	
	Enhancement of formal learning – access to rich educational resources
	X

	
	Teacher training provision
	

	
	Farmer training provision
	

	
	Professionals training provision (health personnel, local administrators)
	

	
	Enhanced opportunities for informal learning in a person’s private space and time
	

	
	Promotion of new knowledge in remote areas - Enhanced activity of remotely located research centres
	

	Governance:

More and better governance opportunities
Need to support and enhance rural citizens’ possibilities for communication with the various levels of government, and for their information about local, regional and national initiatives
	Locals’ enhanced access to public services and information
	

	
	Better local government - Knowledgeable and creative local government personnel
	

	
	Citizens’ enhanced involvement in local, regional, national initiatives and issues
	

	Economic growth:

More and better economic growth opportunities

A need to enhance rural citizens’ opportunities for entrepreneurship and economic growth
	Promotion of state-of-the-art agricultural practices - Knowledgeable and creative farmers
	

	
	Promotion of rural tourism - Knowledgeable and creative local entrepreneurs
	

	
	Promotion of innovative rural businesses - Knowledgeable and creative local entrepreneurs
	

	Communication:

More and better outward communication opportunities

A need to enhance rural citizens’ feeling of access to, and communication with, the world beyond their local settings
	Communication with others via e-mail, ip phone, video – regionally, nationally, internationally
	

	
	Access and use of up-to-date information on the internet
	

	
	Opportunities to follow the fast pace of world developments and global change
	

	Other:
	


[Complement the above illustration with a short description explaining the tables and including demographic data and qualitative details, such as average educational level of the target groups, previous innovative experiences, eagerness to adopt applications in each of the three learning spaces (school, work, home), readiness for the development of synergies between local stakeholders, exceptional cases of target group members above the average educational level, or with exceptional creativity]

Profile of the local “change agent” 

[short description]

[continued]
Pilot activities

[For ease of reference please first present the following tables filled in appropriately:]

	Scenarios to be implemented in the pilot sites

	Entrepreneurship education: A rural e-shop run by students
	

	Better education: Enriching science learning and scientific activity in remote rural areas
	X

	Access to education: A virtual music school for rural students
	

	Students broadcasting local affairs through their own WebTV programme
	

	Rural school teacher training
	

	Addressing change and innovation competences in rural communities
	

	Health emergency training
	

	On-the-field personalized communication and training services for farmers
	

	Alexander, the local educational leader
	

	Lisa, the university student
	

	Martin, the farmer
	

	Ann, the pensioner
	

	Elsa, the doctor
	

	Other:
	


[explain details]

User training activities

[explain details]

Pilot activities in the test runs

[provide description and evidence (e.g. photos, videos uploaded in WebTV, satellite usage data, according to our guidelines]

Website (if available):

Contact information:

Annex II: Pilot sites vs scenarios table

	
	Rural students’ e-shop
	Virtual music school
	Students’ WebTV
	Science education – YouRA
	Science education - D-Space
	Science educ. – ExperiNet
	Science education – CONNECT
	Teacher training
	Farmer training
	Health emergency training
	Change and innovation
	@home (educational leader)
	@home (university student)
	@home (farmer)
	@home (pensioner)
	@home (doctor)

	Greece
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Mesta
	X
	X
	X
	X
	X
	
	
	
	
	
	
	
	
	
	
	

	Agios Nikolaos
	
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Valtsiniko
	
	X
	
	X
	
	
	X
	X
	
	
	
	
	
	
	
	

	Fourna
	
	
	
	
	
	
	X
	
	
	
	
	
	
	
	
	

	Pyles
	
	
	X
	X
	
	
	X
	
	
	
	
	
	
	
	
	

	Aigiali
	
	
	
	X
	X
	
	X
	
	
	
	
	
	
	
	
	

	Salakos
	
	
	
	
	
	
	X
	X
	
	
	
	
	
	
	
	

	Geraki
	X
	
	
	
	
	
	
	
	X
	
	
	
	
	
	
	

	Spain
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Campos
	
	
	X
	X
	
	
	
	X
	
	
	
	
	
	
	
	

	Prats
	
	
	X
	X
	
	
	
	X
	
	
	
	
	
	
	
	

	Ramallosa
	
	
	X
	X
	
	
	
	X
	
	
	
	
	
	
	
	

	Sweden (SU)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Tarfala 
	
	
	
	
	
	
	
	
	
	(X)
	
	
	
	
	
	

	Sweden (INSE)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Lomstask
	
	
	
	
	
	
	
	
	
	
	X
	
	
	
	
	

	Avaviken
	
	
	
	
	
	
	
	
	
	
	X
	
	
	
	
	

	France
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	(CC2F) 
	
	
	
	
	
	
	
	
	
	
	X
	
	
	
	
	

	Martinique
	
	
	
	
	
	
	
	
	
	
	X
	
	
	
	
	

	Manso 
	
	
	
	
	
	
	
	
	
	
	X
	
	
	
	
	

	Romania
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Dezna
	
	X
	
	
	
	
	
	X
	
	
	
	
	
	
	
	

	Piatra Arsa
	
	
	
	
	
	
	
	
	
	(X)
	
	
	
	
	
	

	Cyprus
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Parakentro
	
	X
	X
	
	
	
	
	(X)
	
	
	
	
	
	
	
	

	Kritou Terra
	
	
	
	
	
	
	
	
	
	X
	
	
	
	
	
	

	Estonia
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ruhnu
	
	
	X
	
	
	
	
	
	
	X
	
	
	
	
	
	

	Piirissaare
	
	
	
	
	
	
	
	
	
	X
	
	
	
	
	
	

	Poland
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Zawoja
	
	
	
	
	X
	
	
	
	
	
	
	X
	X
	
	
	

	Polana
	
	
	
	
	
	
	
	X
	
	
	
	X
	
	
	
	

	UK
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bewholme
	
	
	X
	
	
	
	
	
	X
	
	
	
	
	X
	
	

	Cambourne 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Cilcennin 
	
	
	X
	
	
	
	
	
	
	
	(X)
	
	
	
	
	

	Biggar
	
	
	X
	
	
	
	
	
	X
	
	
	
	
	
	
	

	Israel
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Sajnin
	
	
	X
	
	
	X
	
	X
	
	
	
	X
	X
	X
	X
	X

	Atid
	
	
	X
	
	
	X
	
	X
	
	
	
	X
	X
	X
	X
	X


Annex III: Focused test run periods per pilot site

	
	Week starting 07/01
	Week starting 14/01
	Week starting 21/01
	Week starting 28/01

	Greece
	
	
	
	

	Mesta
	
	AgroWEB, VEMUS, WebTV, YouRA,
	AgroWEB, VEMUS, WebTV, YouRA
	AgroWEB, VEMUS, WebTV, YouRA, D-Space

	Agios Nikolaos
	
	VEMUS
	VEMUS
	VEMUS

	Valtesiniko
	
	YouRA, Teacher train
	YouRA, Teacher train
	YouRA, Teacher train

	Fourna
	
	
	
	

	Pyles
	
	WebTV, YouRA
	WebTV, YouRA
	WebTV, YouRA, CONNECT

	Aigiali
	
	
	YouRA, D-Space, CONNECT
	

	Salakos
	
	
	
	Teacher train

	Geraki
	
	
	Farmer train
	Farmer train

	Spain
	
	
	
	

	Campos
	
	WebTV, YouRA, Teacher train
	
	

	Prats
	
	WebTV, YouRA, Teacher train
	
	

	Ramallosa
	
	WebTV, YouRA, Teacher train
	
	

	Sweden (SU)
	
	
	
	

	Tarfala 
	
	
	
	

	Sweden (INSE)
	
	
	
	

	Lomstask
	
	
	Change-Innov
	

	Avaviken
	
	
	Change-Innov
	

	France
	
	
	
	

	(CC2F) 
	
	Change-Innov
	
	Change-Innov

	Martinique
	
	Change-Innov
	
	

	Manso 
	
	
	
	Change-Innov

	Romania
	
	
	
	

	Dezna
	
	VEMUS
	VEMUS, Teacher train
	

	Piatra Arsa
	
	
	
	HET

	Cyprus
	
	
	
	

	Parakentro
	
	WebTV, VEMUS
	
	

	Kritou Terra
	
	HET
	
	

	Estonia
	
	
	
	

	Ruhnu
	
	WebTV, HET
	WebTV, HET
	WebTV, HET

	Piirissaare
	
	HET
	HET
	HET

	Poland
	
	
	
	

	Zawoja
	
	
	D-Space
	D-Space

	Polana
	
	
	Teacher train
	Teacher train

	UK
	
	
	
	

	Bewholme
	
	WebTV, Farmer training
	
	Farmer training

	Cambourne 
	
	
	
	

	Cilcennin 
	
	
	WebTV
	Change Innov

	Biggar
	
	
	WebTV, Farmer training
	

	Israel
	
	Teacher train
	
	

	Sajnin
	
	
	WebTV
	

	Atid
	
	
	
	ExperiNet


Annex IV: Applications vs. user needs vs. pilot sites matrixes

MATRIX I: 

Applications vs. user needs

Aim: To monitor coverage of user needs by the different applications, and thus facilitate the final selection of applications.

	User needs
	Application a
	Application b
	Application c
	Application d
	Application e
	Application f

	
	Needs covered
	User groups
	Needs covered
	User groups
	Needs covered
	User groups
	Needs covered
	User groups
	Needs covered
	User groups
	Needs covered
	User groups

	
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O

	Identified need 1
	X
	X
	X
	
	
	
	X
	X
	X
	X
	
	
	X
	X
	X
	X
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Identified need 2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Identified need 3
	
	
	
	
	
	
	X
	
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Identified need 4
	
	
	
	
	
	
	X
	
	
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Identified need 5
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Identified need 6
	X
	X
	X
	X
	
	
	X
	X
	X
	X
	
	
	X
	X
	X
	X
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Identified need 7
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Identified need 8
	X
	
	
	
	X
	
	X
	
	
	X
	X
	
	X
	
	X
	X
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Identified need 9
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total instances:
	3
	2
	2
	1
	1
	0
	5
	2
	3
	4
	1
	0
	3
	2
	3
	3
	3
	0
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	6
	
	10
	
	11
	
	
	
	
	
	


	User groups
	N of instances when addressed

	T
	Teachers/students
	6

	A
	Administrators
	8

	H
	Health professionals
	8

	E
	Entrepreneurs/farmers
	5

	O
	Other (specify: …………………)
	0


	
	User need 1
	User need 2
	User need 3
	User need 4
	User need 5
	User need 6
	User need 7
	User need 8
	User need 9

	N of applications covering the need
	3
	0
	1
	1
	0
	3
	0
	3
	0


Comments:

MATRIX II:

Applications vs. user needs per pilot site

Aim: To monitor coverage of user needs by the different applications in each pilot site, and thus facilitate the selection of applications per site.

Implementation site identity 

Country:

Local site:

	
	Application a
	Application b
	Application c
	Application d
	Application e
	Application f

	
	Needs covered
	User groups
	Needs covered
	User groups
	Needs covered
	User groups
	Needs covered
	User groups
	Needs covered
	User groups
	Needs covered
	User groups

	
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O

	Identified need 1
	X
	X
	X
	
	
	
	X
	X
	X
	X
	
	
	X
	X
	X
	X
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Identified need 2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Identified need 3
	
	
	
	
	
	
	X
	
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Identified need 4
	
	
	
	
	
	
	X
	
	
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Identified need 5
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Identified need 6
	X
	X
	X
	X
	
	
	X
	X
	X
	X
	
	
	X
	X
	X
	X
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Identified need 7
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Identified need 8
	X
	
	
	
	X
	
	X
	
	
	X
	X
	
	X
	
	X
	X
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Identified need 9
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total instances:
	3
	2
	2
	1
	1
	0
	5
	2
	3
	4
	1
	0
	3
	2
	3
	3
	3
	0
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	6
	
	10
	
	11
	
	
	
	
	
	


	User group codes
	N of instances when addressed

	T
	Teachers/students
	6

	A
	Administrators
	8

	H
	Health professionals
	8

	E
	Entrepreneurs/farmers
	5

	O
	Other (specify: …………………)
	0


Comments:

MATRIX III: 

Applications vs. user groups vs. pilot sites per country

Aim: To monitor coverage of user needs by the different applications in each country, and thus facilitate the selection of applications per country.
Country:

	Pilot sites
	Application a
	Application b
	Application c
	Application d
	Application e
	Application f

	
	Sites where run
	User groups
	Sites where run
	User groups
	Sites where run
	User groups
	Sites where run
	User groups
	Sites where run
	User groups
	Sites where run
	User groups

	
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O

	Pilot site 1
	X
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Pilot site 2
	X
	
	X
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Pilot site 3
	X
	X
	
	
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Pilot site 4
	X
	X
	X
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Pilot site 5
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Pilot site 6
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Pilot site 7
	X
	X
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Pilot site 8
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Pilot site 9
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total instances:
	5
	4
	3
	2
	1
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	


	User groups
	N of instances when addressed
	Pilot sites

	
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	…
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	T
	Teachers/students
	
	X
	
	X
	X
	
	
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A
	Administrators
	
	
	X
	
	X
	
	
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	H
	Health professionals
	
	
	X
	
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	E
	Entrepreneurs/farmers
	
	
	
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	O
	Other (specify: …………………)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Comments:

MATRIX IV: 

Applications vs. user groups vs. countries 

Aim: To monitor coverage of user needs by the different applications in all countries of implementation, and thus facilitate a balanced distribution.

	Countries
	Application a
	Application b
	Application c
	Application d
	Application e
	Application f

	
	N of sites
	User groups
	N of sites
	User groups
	N of sites
	User groups
	N of sites
	User groups
	N of sites
	User groups
	N of sites
	User groups

	
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O
	
	T
	A
	H
	E
	O

	Cyprus
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Estonia
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	France
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Greece
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Israel
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Poland
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Romania
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Spain
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Sweden
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	UK
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total instances:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	


	User group codes
	N of instances when addressed
	Cyprus
	Estonia
	France
	Greece
	Israel
	Poland
	Romania
	South Africa
	Spain
	Sweden
	Turkey
	UK

	T
	Teachers/students
	
	
	
	
	
	
	
	
	
	
	
	
	

	A
	Administrators
	
	
	
	
	
	
	
	
	
	
	
	
	

	H
	Health professionals
	
	
	
	
	
	
	
	
	
	
	
	
	

	E
	Entrepreneurs/farmers
	
	
	
	
	
	
	
	
	
	
	
	
	

	O
	Other (specify: …………………)
	
	
	
	
	
	
	
	
	
	
	
	
	


Comments:
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